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Course:  Community Living

Unit: Emergency Services

Lesson:  Recognizing and Communicating an Emergency
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Competency Objectives:
The adult learner will seek appropriate help in an emergency situation.

Suggested Criteria for Success:
The adult learner will demonstrate how to call 911 and communicate an emergency.

The adult student will locate and write down other important telephone numbers such as the Hospital, Police, Rescue Squad, and Poison Control.

The adult learner will differentiate situations that need a 911 call and those that do not.

Suggested Vocabulary:
danger

heart attack
fire truck




flammable
pharmacy
police car




fire

wreck

emergency room




caution

cut

EMS (Emergency Medical Services)




poison

burn

EMT (Emergency Medical Technician)




emergency
handicapped
beware the dog

fire escape
fall

fire extinguisher

closed

do not enter
watch your step

911

fire hydrant
no exit

stairs

ambulance
pharmacy

accident

broken

bleeding

help

hospital

swollen

severe

wheelchair

Suggested Materials:
Local telephone books.  Ask students to bring their telephone books to class.  They will be able to mark pages as they wish, and each student will have a book to use.  Another possible source may be your workplace if you work somewhere that recycles large numbers of telephone books every year.

Paper and pens or pencils, and colored pencils.

Toy telephones or telephones that can be unplugged (and therefore dialed), to practice 911 calls.

Game Board with Free Space (at end of this assignment).  One copy per student.  

Dried beans or rice for game board.

Sticker sheets for pictures (at end of this assignment).  One copy per student.

Glue

Scissors.  Several pairs.

Suggested Resources:
Local fire, police, and emergency medical technicians may be asked to speak to the class.  Field trips to any of these agencies may also be interesting and helpful to class members.

Suggested Methods:
Matching, Demonstration, Drawing, Discussion, Role Play, Journal Work

Some Suggested Steps:

Introduction:  a Drama.  Demonstrate crisis events, and act to the hilt.  Take a doll to class and pretend that the “child” is not breathing.  Feign a “heart attack.” (Tell the class that you are going to play-act before you do the heart attack act.)  Bring a toy gun or rubber knife to class and have someone in the class “attack and rob” you.  Bring two matchbook cars to class and have a “wreck” with the driver (class member) of the other car.  Ask the class what we call this type of event. You may get generic or specific answers:  an emergency, a crisis, a wreck, a heart attack, a robbery, or you may be able only to elicit that the event is bad.  The purpose of this lesson is to equip students to handle bad events effectively and promptly.

Calling for Help.  Ask class members to open their telephone books.  Find the emergency numbers.  Typically, emergency numbers will be given on the first page or the inside cover.  Identify the word emergency, and help students memorize the words fire, police, and ambulance.  Discuss the symbols that identify each.  Start a vocabulary list on the board with the words emergency, fire, police, and ambulance.

Discussion.  Ask students to give examples of situations in which they would need help.  List these on the board.  Eventually you will need to go through the list with the class to see if there are some situations for which it would not be appropriate/necessary to call 911.  Some learners may do better with this activity by drawing situations and then getting help identifying the right words from classmates and you.  Here’s a list of situations to start you thinking.

You have a fire in your kitchen.  You are unable to put it out.

There is a bad wreck in front of your house.  People are hurt and bleeding a lot.

There is a fire in your apartment building.  You know that a man who uses a wheelchair is in his apartment on the floor above the fire.

Your co-worker falls on the stairs.  He can’t get up and his leg is probably broken.

Your friend trips and falls on the deck.  She can walk but says her ankle hurts.  It is swelling.

Your wife is going to have a baby.  She thinks that it is time to go to the hospital.

Your child swallows ant poison that you have under the sink.

You cut your hand while working on the lawnmower.  The cut is deep and bleeding a lot.

You burn your wrist on the car radiator.  The burn is small.

Your child tries to pet the dog next door.  The dog bites her and breaks the skin.

Your boss complains of numbness in his arm and pain in his chest.  He is having trouble breathing.

You slip on a wet floor and fall.  You are bruised and scratched.

A car runs into a telephone pole in your front yard.  The driver does not answer you and does not move.

You come home after a trip to the store and find that your house has been robbed.  

Role Play.  Pick a situation with the class.  Have a student volunteer to “call” 911 and ask for help.  You play the 911 operator and ask the questions.  For example, What has happened?  What is your address?  Phone number?  Please stay on the phone.  I am sending you (name the emergency service or just say help).  You may want to ask the caller to hang up and go outside to the curb to wait for, and wave down the fire truck, EMS, etc.

Practice with several different situations and students.  Teach your students to give their name, address, phone number, and perhaps to say “I don’t speak English.  I speak ____.”  Also make sure that students understand that they must give the location and telephone number where help needs to come.  They should stay on the line unless they ask the operator if they may hang up.  If calling from a wireline (as opposed to a cellular) phone, 911 will have a location and send help, so that type of telephone may be preferable in an emergency situation when choices are available.

Which situations that you and the class members have listed can best be handled without a 911 call?  What should you do or where should you call in these situations?  See the blue (probably) pages in your telephone book for city government offices.  Write the telephone number and name of the agency that you would use for each situation that is not a 911 call.

Vocabulary Practice.  Use the game board and dried beans or rice to let students test their understanding.  Call out the following words.  Students place a bean on the corresponding picture.

	Fireman
	Fire hydrant
	Poison
	Dangerous chemicals

	Pharmacy
	Exit
	Wear your seatbelt
	Stop light

	Stop Sign
	Emergency Room
	Policeman
	Emergency Medical Services

	Wreck
	Heart attack
	Beware the dog
	Electric current

	Police Car
	Handicapped parking
	Ambulance
	Police

	Fire Extinguisher
	Exit Sign
	Burns easily
	Walk carefully

	Stop here and check.
	Stop here and check.
	Stop here and check.
	Stop here and check.


Use the scissors to cut apart the pictures on the game board.  Place the pictures next to the word or words that apply to it on the sticker sheets.  Paste in place.

Journal Work.  Draw six different signs that you see around town.  Indicate the location where you find them.
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Place the picture beside the word or words that apply to it.

	Wear your seatbelt
	
	Policeman
	

	Police car
	
	Heart Attack
	

	Fireman
	
	Poison
	

	Emergency Medical Services
	
	Beware the dog
	

	Catches fire easily
	
	Pharmacy
	

	Wreck
	
	Stop light
	

	Go out
	
	Stop sign
	

	Walk carefully
	
	Danger from electricity
	

	Fire hydrant
	
	Ambulance
	

	Dangerous Chemicals
	
	Police
	

	Go out here
	
	Handicapped parking only
	

	Fire extinguisher
	
	Emergency Room
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